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A. Government Agencies 

· U.S. Small Business Administration Office of Entrepreneurial Development, U.S. Department of Justice Civil Rights Division

Americans with Disabilities Act (ADA) Guide for Small Businesses last revised - October 15, 2002 www.usdoj.gov/crt/ada/smbusgd.pdf
· The Access Board
1331 F Street, NW, Suite 1000

Washington, DC 20004‑1111

Phone: 202.272.5434 (Voice) 202.272.5449 (TTY) 202.272.5447 (Fax)

Email: info@access‑board.gov.

www.access‑board.gov
The following Access Board sites provide information about the Americans with Disabilities Act Accessibility Guidelines (ADAAG):

· ADAAG (Americans with Disabilities Act Accessibility Guidelines)

www.access-board.gov/ada-aba
· ADAAG Facility Access Surveys
www.access‑board.gov/adaag/checklist/a16.html
· Technical Assistance
www.access‑board.gov/indexes/technicalindex.htm 

· Web & IT Accessibility
www.access-board.gov/sec508/FAQ.htm 

· Disability and Business Technical Assistance Centers (DBTACs) 
Phone: 800.949.4232 (V/TTY) 

www.adata.org/dbtac.html


Regional centers to providing information, training, and technical assistance to employers, people with disabilities, and other entities with responsibilities under the ADA.
· ADA Information Line

 800.514.0301 Voice/800.514.0383 TTY 
www.usdoj.gov/crt/ada/infoline.htm" 


 www.usdoj.gov/crt/ada/infoline.htm

Toll‑free ADA Information Line provides information and free publications about the requirements of the ADA including the ADA Standards for Accessible Design.

· Title I (Employment)  
Equal Employment Opportunity Commission  
1801 L Street N.W.  
Washington, DC 20507  
(800) 669-EEOC; (202) 663-4399 TTY  

Title II (State and Local Governments)  
Title III (Public Accommodations)  
Public Access Section, Civil Rights Division, U.S. Department of Justice                                                                              P.O. Box 66738  Washington, DC 20035-9998  
1 (800) 514-0301; 1 (800) 514-0383 TTY  

Title II/Title III (Transportation)  
U.S. Department of Transportation  
400 Seventh Street S.W., #10424  
Washington, DC 20590  
(202) 366-9306; (202) 755-7687 TTY  



B. Communications Access Resources
· Braille Production Services 
Access USA
242 James Street (mail via: PO Drawer 160), Clayton NY 13624  

800-263-2750 or 613-969-5148 voice, 800-563-1687 fax

Email: info@access-usa.com
www.access-usa.com 



Conventional transcribing of all formats as well as specialties such as braille/print labels and tags for products such as vending machines, promos and reward stickers. Also produces braille business cards.

Associated Services for the Blind
919 Walnut Street, Philadelphia, PA 19107
Phone: (215) 627-0600 | Fax: (215) 922-0692
Services include: radio and recording, and production and custom braille

Braille, Inc.

184 Seapit Road, P.O. Box 457

E. Falmouth, MA 02536‑0457

Phone: (508) 540-0800/Fax: (508) 548-6116

Braille Plus, Inc.

3276 Commercial Street SE, Salem, Oregon 97302

866-264-2345, (503) 391-9359

Email: service@brailleplus.net
www.brailleplus.net
Produces print documents in four major alternate formats: audio, braille, large print and electronic.

Braille Works

2207 Jaudon Road
Dover, Florida 33527
1-800-258-7544, Fax: 1-813-689-8628
Email: brailleworks@brailleworks.com
www.brailleworks.com



Provides braille, large print, and audio cassette reading materials.

Braille Institute

741 North Vermont Avenue

Los Angeles, CA 90029‑3594

Phone: 800.BRAILLE (272.4553)

Email: info@brailleinstitute.org
www.brailleinstitute.org
MSMT Braille Center

11 With. Barham Avenue

Santa Rosa, CA 95407

Phone: 707.579.1115

www.gire.org/msmt.html
National Braille Press

88 St. Stephen Street

Boston, MA 02115

Phone: 617.266.6160/Fax: 617.437.0456

Email: dcroft@npb.org
www.:nbp.org 

Employers may obtain information on how to get publications, employment applications, etc., in alternate format for people with disabilities.

Quik‑Scrybe

14144 Burbank Blvd. 4

Van Nuys, CA 91401

Phone: 818.989.2137/Fax: 818.989.5602

Email: quikscrybe@earthlink.net
www.quikscrybe.com

· Audio format CD/DVD, and electronic recording services
Associated Services for the Blind
919 Walnut Street, Philadelphia, PA 19107
Phone: (215) 627-0600 | Fax: (215) 922-0692
www.asb.org
Services include: radio and recording, and production and custom braille

Braille Plus, Inc.

3276 Commercial Street SE
Salem, Oregon 97302

866-264-2345
(503) 391-9359

Email: service@brailleplus.net
www.brailleplus.net
Produces print documents in four major alternate formats: audio, braille, large print and electronic.

Braille Works

2207 Jaudon Road
Dover, Florida 33527
1-800-258-7544, Fax: 1-813-689-8628
Email: brailleworks@brailleworks.com
www.brailleworks.com



Provides braille, large print, and audio cassette reading materials.

National Federation for the Blind of California 

Contact Person ‑ Sharon Gold

5986 South Land Park Drive

Sacramento, California 95822

Phone: 916.424.2226

Email: nfb@nfb.org.

www.nfb.org
Recording for the Blind and Dyslexic

Contact Person ‑ Lynne Ross

20 Rosel Road

Princeton, New Jersey 08540

Phone: 800.803.7201

Email: custserv@rfbd.org
www.rfbd.org

Bill Rase Productions

Contact Person ‑ Bill Rase

955 Venture Court

Sacramento, California 95825

Phone: 916.929.9181

Email: bsr@calweb.com
Provides services at no cost.

WRS MOTION PICTURE AND VIDEO LABORATORY                                     

1000 Napor Boulevard, Pittsburgh Pa 15205

 (412) 937-7700 Fax (412) 922-1020
Offices in: Pittsburgh, Atlanta, Houston, Los Angeles, Detroit, New England, New Jersey Vaults, New York.

www.wrslabs.com/booksforblind.html
One of four contractors to produce Talking Books For The Blind for the National Library Service for the Blind and Physically Handicapped (NLS) of the Library of Congress.



· Deaf and Hard-of-Hearing Resources and Services

Relay Services

A person who is deaf, hard-of-hearing, deaf-blind, or speech-disabled may use a text telephone device (TTY) to type their conversation to a Sprint RelaySM operator, who then reads aloud the typed conversation to person at the other end of the line. The operator then types that person's spoken words and relays them to the TTY user.
Sprint Relay Service Customer Service

1 (800) 676-3777, email at Sprint.TRSCustServ@mail.sprint.com.
National Relay Services-USA access numbers

www.fcc.gov/cgb/dro/sts.html


* Contact 800 numbers (below) to provide state-by-state access numbers.
· AT&T National Relay Service: All Users:711, TTY Users:1-800-855-2880, Voice Users: 1-800-855-2881, PC (ASCII) Users:1-800-855-2882, Tele-Braille: 1 800-855-2883

· AT&T Spanish Relay Service: TTY Spanish:1-800-855-2884, Voice Spanish: 1-800-855-2885, PC Spanish:1-800-855-2886

· AT&T Speech-to-Speech Service: English STS:1-800-229-5746, Spanish STS:1-866-260-9470

California Relay Services (CRS) 

1.800.735.2922 TTY, or (888) 877-5379 (voice) or 711

www.sprintrelayonline.com
International Relay Calling                                                                                            1 (605) 224-1837
Speech‑to‑Speech Relay Services (STS)
California 1‑800‑854‑7784 

www.ddtp.org/EquipmentAndServices/SpeechtoSpeech/SpeechToSpeechService.htm
Speech-to-Speech Relay Service (STS) allows a person with a speech disability to use the California Relay Service (CRS) using his or her own voice or voice synthesizer to call another person. There is no extra charge to use this service. 



· Virtual TTY Computer Software

Nextalk 

NXi Communications
Corporate Offices
4505 S. Wasatch Blvd. #120, Eagle Plaza Ctr. Salt Lake City, UT 84124
(801) 274-6001 Voice
(801) 274-6004 TTY

(801) 274-6002 Fax
Web site: nxi@nextalk.com
     Email:  freeware@nextalk.com
Phone-TTY, Inc.
1246 Route 46 West, Parsippany, NJ 07054
(973) 299-6626 TTY
(973) 299-6627 Voice
(973)-299-7768 Fax
Email: www.phone-tty.com 

Microflip, Inc.
11211 Petworth Lane
Glenn Dale, MD 20769 
(301) 262-6020 Voice/TTY/ASCII
(301) 262-2607 Voice only
Email: www.microflip.com  

Ultratec, Inc.
450 Science Drive
Madison, WI 53711
(608) 238-5400 (voice/TTY)
Email: www.ultratec.com 


· Assistive Listening System Resources 

Self‑Help for Hard of Hearing People (SHHH) 

7800 Wisconsin Avenue, Bethesda, Maryland 20814

Phone: (301) 657-2249 Voice, (301) 657-2248 TTY

Email: national@shhh.org
www.shhh.org" 

, www.shhh.org

A nonprofit educational organization of hard of hearing people with chapters in 48 states and a national demonstration center where assistive listening devices and systems are shown. SHHH publishes a bimonthly journal and disseminates information on a variety of topics including technical information on assistive listening systems. 

National Association of the Deaf (NAD) 

814 Thayer Avenue, Silver Spring, Maryland 20910

Phone: (301) 587-1788 Voice (301) 587-1789 TTY

Email: info@cfv.org, Web site: www.cfv.org
A nonprofit organization of deaf people, NAD has an assistive devices center where assistive listening systems are demonstrated. 

National Information Center on Deafness 

Gallaudet University, Washington, DC 20002

Phone: (202) 651-5051 Voice (202) 651-5052 TTY

www.clerccenter.gallaudet.edu/infotogo/184.html
Assistive Technology Services Directory

" 

www.atnet.org/cgi-bin/atsd.cgi



You may search this California AT Network database by program type, city, county, or keyword, for assistive technology programs around the country.



· Sign Language Interpreter Resources 
Registry of Interpreters for the Deaf

8719 Colesville Road, Suite 935, Silver Spring, MD 20910

Phone: 301.608.0050 Voice/TDD/TTY, Fax: 301.608.0508, www.rid.org
· Independent Living Centers 

Independent Living Research Utilization (ILRU)

http://www.ilru.org/jump1.htm
Local interpreter referral options can often be provided through local Independent Living Centers. 



· Captioning Resources 
The Caption Center
125 Western Avenue, Boston, MA 02134

Phone: 617.492.9225 Voice/TTY/Fax: 617.562.0590

Email: caption@wgbh.org
www.wgbh.org/caption

Provides closed captioning for videos, including training, safety, instructional, and educational films. Maintains a consumer information service for overcoming communications barriers in the workplace.

Caption Center On-line

· "FAQs  Frequently Asked Questions about Captioning" www.wgbh.org/ncam
· "Making Meetings Accessible."www.wgbh.org
National Captioning Institute (NCI)

5203 Leesburg Pike, Falls Church, VA 22041

703.998.2400 Voice/TTY

Email: bhallman@ncicap.org (Virginia), esarna@ncicap.org (California), mberger@ncicap.org (New York)

www.ncicap.org
NCI captions video productions, including hiring, training, educational, and instructional materials for internal and external use. NCI provides caption decoders and personal listing systems (infrared headsets) which assist hearing impaired employees in performing job functions. NCI offers annual newsletter and product literature on decoders and personal listening systems. 

California School for the Deaf

Contact ‑ David Strahan

Southern California Caption Center/Media Tech Services

3044 Horace Street

Riverside, California 92506

Phone: 909.782.6531 Voice/909.782.6528 TTY

www./csdr-cde.ca.gov/
The Center provides video caption services at nominal fees to state agencies, business and education institutions to meet ADA requirements.

Schools for the Deaf in the USA

Laurent Clerc, National Deaf Education Center, Gallaudet University

www.clerccenter.gallaudet.edu/InfoToGo/schools-usa.html



· Print Communication Resources 
· Arditi, Aries, "Effective Color Contrast Designing for People with Partial Sight and Color Deficiencies." Lighthouse International, 1999. www.lighthouse.org/resources_main.htm
This covers principles of designing effective color contrast for people with partial sight or congenital color disability.

· Arditi, Aries, "Making Text Legible: Designing for People with Partial Sight,"
· Lighthouse International. 1999. 
www.lighthouse.org/print leg.htm" 

www.lighthouse.org/print leg.htm

This covers maximizing legibility for people with partial sight. 



C. Other Access and Disability Advocacy Resources
Checklist for Readily Achievable Barrier Removal. www.usdoj.gov/crt/ada/checkweb.htm
  Easy-to-use survey tool for identifying barriers in facilities. The complete checklists and worksheets are the kind of documentation that organizations should keep on file to demonstrate that they are making a good faith effort to comply with the requirements of the ADA. 

Removing Barriers: Tips and Strategies to Promote Accessible Communication. North Carolina Office on Disability and Health with Woodward Communications, 1999. www.fpg.unc.edu/~ncodh/communicate.html

Kailes, J., Language is More Than a Trivial Concern! November 1990, Revised 1999.www.jik.com/resource.html  
Sensitizes people to appropriate terminology to use when speaking with, writing about or referring to people with disabilities. Challenges readers to be aware of the importance of using disability‑neutral terms. Details preferred language and gives reasons for the disability community's preferences. Serves as an excellent reference tool for the public, media, marketers, providers and for board members, staff and volunteers of disability‑related organizations. Includes a language quiz and many examples.  A best seller! 

Kailes, J., Preferred Practices to Keep in Mind as You Encounter People Who Have Disabilities, Revised October 2000. www.jik.com/resource.html 

Describes practical approaches to use when serving or waiting on customers with physical, visual, hearing, cognitive, intellectual, and psychiatric disabilities, as well as people with significant allergies, asthma, multiple chemical sensitivities, and respiratory‑related disabilities. Excellent training tool for people working with the public, includes a quiz as well as language and communication tips.

Kailes, J., Accessibility Guidelines for Speakers, March 1993, Revised July 2000, www.jik.com/resource.html
A concise guide offering important tips in assuring access to the widest possible audience. Includes how to: make visual aids accessible through oral narratives and format; work with sign language interpreters; make soundtracks accessible through captioning; work with assistive listening systems; convert handout materials to alternative formats (Braille, large print, disk, audio cassette); record material on audio cassette; and locate Braille transcription, captioning, recording and duplicating services. 

Kailes, J., Americans with Disabilities Act Compliance Guide for Organizations,1995, (Hardcover) www.jik.com/resource.html 

Informal presentation on ADA compliance with chapters on: program access and nondiscrimination; physical access; communication access; and employment practices. Gives steps for completing an ADA compliance plan, contains checklists, planning sheets, samples of ADA compliance plans and lists many resources available for additional information and assistance. (Compliance with the transportation provisions of ADA is not covered). 

Kailes and Jones, "A Guide to Planning Accessible Meetings." ILRU,1993. www.jik.com/resource.html 

The fundamental issues to consider when arranging a meeting that allows for attendance and participation of people with disabilities, divided into two major categories: (1.) the physical accessibility issues related to hotel, meeting facilities and the location of the meeting; and (2.) the accessibility of information that is presented and disseminated at the meeting.



Health Care

Removing Barriers to Health Care: A Guide for Health Professionals, 1998. www.fpg.unc.edu/~ncodh/pdfs/RB_Health%20Care_text.pdf
This booklet provides guidelines and recommendations to help health care professionals ensure equal use of the facility and services by all their patients. This guide gives health care providers a better understanding of how to improve both the physical environment and personal interactions with patients with disabilities.
A Provider's Guide for the Care of Women with Physical Disabilities & Chronic Medical Conditions. www.fpg.unc.edu/~ncodh/Provider.pdf
This guide, written by Dr. Sandra Welner, is designed for clinicians to improve their knowledge and practice in providing care to women with physical disabilities and chronic medical conditions. Includes information on access to general medical care, removing common barriers, and comprehensive reproductive health care. 

The North Carolina Office on Disability and Health

Frank Porter Graham Child Development Center

The University of North Carolina at Chapel Hill

Campus Box 8185, 
Chapel Hill, NC 27599-8185

(919) 966-2932, (919) 966-0862 (fax)

Your Guide to the Americans with Disabilities Act Guides: Medical Offices Access. 

Council of Better Business Bureaus' Foundation, www.aapd-dc.org/NOW/presentMoffices.html
It contains suggestions for readily achievable – cheap and easy – methods for removing architectural barriers; methods for achieving effective communication; and guidance for determining whether your policies or procedures might exclude some people with disabilities.
Distribution is encouraged, and permission is granted provided that:

(1) This copyright notice and citation is attached to each copy;

Kailes, J., and Mac Donald, C., ADA Resources, 2004. Published and distributed by the Center for Disability Issues and the Health Professions, Western University of Health Sciences, 309 E. Second Street, Pomona, CA 91766‑1854, voice/TTY (800) 832-0524, www.cdihp.org/products, Email: ahcs@westernu.edu 
(2) No alterations are made to the contents of the document;

(3) The document is not sold for profit; and

(4) The Center for Disability Issues and the Health Professions is notified of such use. 



The Rehabilitation Engineering Research Center (RERC) on Accessible Medical Instrumentation is a five-year project that evaluates methods and technologies to increase the accessibility and usability of diagnostic, therapeutic, and procedural healthcare equipment, and associated assistive technologies, for people with disabilities.  This brief was funded, in-part, by the National Institute on Disability and Rehabilitation Research, U.S. Department of Education, under grant #H133E020729

The Rehabilitation Engineering Research Center (RERC) on Accessible Medical Instrumentation
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